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WHAT IS CLAIMED IS: 

1 . A system for supplying information to a user about a physical location visited by 
the user, comprising: 

a portable device adapted to be carried by a human being user, the portable device 
having a unique device identification code; 

a reader adapted to read the device identification code of the portable device of the 
user in close proximity to the reader, the reader being associated with a physical location to 
be visited by the user and having a unique reader identification code, the reader including 
capability to supply as an output the device identification code of the portable device when 
read along with the reader identification code of the reader; 

a control center including registering means for registering the physical location 
associated with the reader, the registering means receiving identification information 
identifying an identity of the physical location, the registering means associating the received 
physical location identification information with the reader identification code of the reader 
associated with the physical location; the control center adapted to receive the device 
identification code and the reader identification code output by the reader, the control center 
adapted to supply fulfillment information associated with the supplied reader identification 
code to a user information destination associated with the received device identification 
code. 

2. The system of claim 1, wherein the registering step receives information 
identifying a manner of supplying the fulfillment information to the control center; and the 
control center is adapted to receive the fulfillment information in accordance with the 
identified manner. 

3. The system of claim 2, wherein the manner is selected from one of e-mail, regular 
mail, telephone and internet access. 

4. The system of claim 1 , wherein the reader is adapted to supply to the control 
center the fulfillment information each time the reader reads the device identification code of 
a portable device. 
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5. The system of claim 1, wherein the fulfillment information associated with the 
location is a catalog of items for sale at the physical location. 

6. The system of claim 1, wherein the fulfillment information associated with the 
location includes promotional material regarding the physical location. 

7. The system of claim 1, wherein the registering means receives the fulfillment 
information. 

8. The system of claim 1 , further comprising a plurality of readers adapted to read the 
device identification code of a portable device in close proximity to the respective reader, 
each of the readers associated with a respective physical location to be visited by the user and 
having a respective reader identification code, each of the readers having capability to supply 
as an output a read device identification code and the reader identification code of the 
respective reader. 

9. The system of claim 8, wherein the registering means receives for each of the 
readers respective fulfillment information relating to the respective physical location. 

10. The system of claim 1 , further comprising a plurality of readers adapted to read 
the device identification code of a portable device in close proximity to the respective reader, 
each of the readers associated with the physical location and disposed within a respective 
department of the physical location, each of the readers having a respective reader 
identification code and having capability to supply as an output a read device identification 
code and the reader identification code of the respective reader. 

1 1 . The system of claim 10, wherein the registering means receives for each of the 
readers respective fulfillment information relating to the respective department of the 
physical location. 

12. The system of claim 1, further comprising a plurality of readers adapted to read 
the device identification code of a portable device in close proximity to the respective reader, 
each of the readers associated with the physical location and disposed adjacent to a 
respective item for sale within the physical location, each of the readers having a respective 
reader identification code and having capability to supply as an output a read device 
identification code and the reader identification code of the respective reader. 
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13. The system of claim 12, wherein the registering means receives for each of the 
readers respective fulfillment information relating to the respective item for sale. 

14. The system of claim 1, wherein the reader is disposed within the physical 
location at a position whereby the reader can read the device identification code of a portable 
device disposed at a position exterior to the physical location. 

15. The system of claim 1, wherein the registering means receives information 
identifying a manner of updating the fulfillment information; and the control center is 
adapted to update the fulfillment information in accordance with the identified manner of 
updating. 

16. The system of claim 1 , wherein the registering means receives information 
identifying a fulfillment information source and identifying a period to update the fulfillment 
information; and the control center is adapted to retrieve updated fulfillment information 
from the identified fulfillment information source in accordance with the identified period to 
update the fulfillment information. 

17. The system of claim 16, wherein the fulfillment information source is a web site 
location. 

18. The system of claim 1 , further comprising means for distributing a plurality of 
readers having respective reader identification codes to a plurality of physical locations on a 
random or pseudo-random basis. 

19. The system of claim 1 , further comprising means for distributing a plurality of 
readers having respective reader identification codes to a plurality of physical locations 
offering products or services for sale having a common theme. 

20. The system of claim 1, wherein the control center supplies information to a user 
identifying that the fulfillment information is not yet available if the fulfillment information 
has not yet been supplied to the control center. 

21 . A process of supplying information relating to a visited location to a user of a 
portable device having a unique device identification code, comprising the steps of: 

registering during a registration process by a location, identifying an identity of the 
location being supplied during the registration process; 
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supplying to the location a reader having a unique reader identification code; 
associating the reader identification code with the supplied information identifying 
the identity of the location; 

visiting by the user of the location about which information is desired; 

reading by the reader the device identification code of the portable device held by the 

user; 

supplying to a control center the read device identification code and the reader 
identification code of the reader; and 

supplying by the control center to a location associated with the user of the portable 
device fulfillment information associated with the location to which the reader having the 
supplied reader identification code was supplied. 

22. The process of claim 21 , wherein the registering step includes identifying a 
manner of supplying the fulfillment information to the control center; and the process further 
comprises the step of supplying the fulfillment information to the control center in 
accordance with the identified manner. 

23. The process of claim 22, wherein the manner is selected from one of e-mail, 
regular mail, telephone and internet access. 

24. The process of claim 21, further comprising the step of supplying to the control 
center the fulfillment information to be supplied to a card user identified location each time 
the reader reads the device identification code of a portable device. 

25. The process of claim 21, wherein the fulfillment information associated with the 
location is a catalog of items for sale at the location. 

26. The process of claim 21, wherein the fulfillment information associated with the 
location includes promotional material regarding the location. 

27. The process of claim 2 1 , wherein the registering step includes supplying to the 
control center the fulfillment information to be supplied during the step of supplying by the 
control center. 

28. The process of claim 2 1 , wherein the step of supplying the reader is carried out 
by supplying a plurality of readers to the location, each of the readers having a respective 
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unique reader identification code; and the step of supplying by the control center is carried 
out by supplying respective fulfillment information associated with the supplied reader 
identification code. 

29. The process of claim 2 1 , wherein the step of supplying the reader is carried out 
by supplying a plurality of readers to the location, each of the readers having a respective 
unique reader identification code; the process further comprising the step of associating each 
of the reader with respective fulfillment information; and wherein the step of supplying by 
the control center is carried out by supplying the fulfillment information associated with the 
respective reader having the respective supplied reader identification code. 

30. The process of claim 2 1 , wherein the step of supplying the reader is carried out 
by supplying a plurality of readers to the location, each of the readers having a respective 
unique reader identification code; the process further comprising the steps of disposing each 
of the plurality of readers in a respective department of the location; and associating each of 
the readers with respective fulfillment information pertaining to the respective department. 

3 1 . The process of claim 2 1 , wherein the step of supplying the reader is carried out 
by supplying a plurality of readers to the location, each of the readers having a respective 
unique reader identification code; the process further comprising the steps of disposing each 
of the plurality of readers adjacent to a respective item for sale in the location; and 
associating each of the readers with respective fulfillment information pertaining to the 
respective item for sale. 

32. The process of claim 2 1 , wherein the step of supplying the reader is carried out 
by supplying a plurality of readers to the location, each of the readers having a respective 
unique reader identification code; the process further comprising the step of disposing each 
of the readers to be accessible from exteriors to the location. 

33. The process of claim 2 1 , further comprising the step of identifying a manner of 
updating the fulfillment information; the process further comprising the step of updating the 
fulfillment information to be supplied by the control center in accordance with the identified 
manner of updating. 
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34. The process of claim 2 1 , further comprising the steps of identifying by the 
location a fulfillment information source; identifying a period to update the fulfillment 
information; and retrieving by the control center from the identified fulfillment information 
source updated fulfillment information at intervals of time in accordance with the identified 
period to update. 

35. The process of claim 34, wherein the fulfillment information source is a web site 
location. 

36. The process of claim 21, wherein the step of supplying to the control center 
includes supplying the fulfillment information along with the device identification code and 
the reader identification code of the reader. 

37. The process of claim 21, wherein the step of supplying the reader is carried out 
by supplying a plurality of readers to a plurality of locations selected on a random or pseudo- 
random basis, each of the readers having a respective unique reader identification code. 

38. The process of claim 21, further comprising the step of selecting a plurality of 
locations offering products or services for sale having a common theme; and wherein the step 
of supplying the reader is carried out by supplying a plurality of readers to the selected 
locations, each of the readers having a respective unique reader identification code. 

39. The process of claim 21 , wherein the step of supplying the reader to the location 
is carried out prior to the registering step. 

40. The process of claim 21, wherein the step of supplying the reader to the location 
occurs prior to the reading step which occurs prior to the registering step. 

41. The process of claim 40, wherein the step of supplying by the control center 
occurs after identification of the identity of the location of the registering step and after 
receiving the fulfillment information to be supplied. 

42. The process of claim 21, wherein the step of supplying the reader is carried out 
by supplying a plurality of readers to a plurality of locations; each of the readers having a 
respective reader identification code; the step of registering by at least one of the locations is 
carried out after the at least one of the locations receives the respective reader; and the step 
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of registering by another of the locations is carried out before the another of the locations 
receives the respective reader. 

43. The process of claim 21, wherein the step of supplying the reader is carried out 
by supplying a plurality of readers to a plurality of locations, each of the readers having a 
respective reader identification code; wherein for a first group of said locations the step of 
supplying the reader is followed by the step of registering which is followed by the steps of 
visiting and reading; wherein for a second group, different from the first group, of said 
plurality of locations the step of registering is followed by the step of supplying the reader 
which is followed by the steps of visiting and reading; and wherein for a third group, 
different from the first and second groups, of said plurality of locations the step of supplying 
the reader is followed by the steps of visiting and reading followed by the step of registering. 

44. The process of claim 21, wherein the steps of visiting and reading occur prior to 
the registering step; and the step of supplying by the control center is carried out by first 
informing the user via the location associated with the user of the portable device that the 
fulfillment information is not yet available when the registering step has not yet occurred. 

45. The process of claim 21 , further comprising the step of the user identifying a user 
receiving location to which the user wants fulfillment information to be supplied; and 
wherein the steps of visiting and reading occur prior to the registering step; and the step of 
supplying by the control center is carried out by sending a message to the user receiving 
location of an unavailability of fulfillment information from the location if the location has 
not yet registered. 

46. A system for supplying information to a user about a retail store visited by the 
user, comprising: 

registering means for registering a user during a registration process, the means for 
registering receiving from the user identification information including a mailing location to 
which the user desires to receive fulfillment information; 

a portable device adapted to be carried by the user, the portable device having a 
unique device identification code; 
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a reader adapted to read the device identification code of the portable device of the 
user in close proximity to the reader, the reader being associated with a retail store to be 
visited by the user and having a unique reader identification code, the reader including 
capability to supply as an output the device identification code of the portable device when 
read along with the reader identification code of the reader; 

a control center communicating with the registering means, the control center adapted 
to receive the device identification code and the reader identification code output by the 
reader, the control center adapted to supply fulfillment information associated with the 
supplied reader identification code to the mail location associated with the received device 
identification code. 

47. The system of claim 46, wherein the reader is disposed at a location within the 
retail store adapted to read the device identification code of portable devices disposed 
exterior to the retail store. 

48. The system of claim 46, wherein the reader is adapted to read the device 
identification code of a portable device during a time when the retail store is closed. 

49. The system of claim 46, further comprising a plurality of readers disposed within 
a respective department of the retail store, each of the readers having a respective reader 
identification code and associated with the respective department. 

50. The system of claim 46, further comprising a plurality of readers disposed 
adjacent to respective items for sale with the retail store, each of the readers having a 
respective reader identification code and associated with the respective item for sale. 

5 1 . The system of claim 50, wherein the registering means receives from the user 
information identifying a selection of an automatic product purchase option; and wherein the 
control center is adapted to initiate an automatic purchase by the user of the respective item 
for sale associated with the supplied reader identification code. 

52. The system of claim 50, wherein the registering means receives from the user 
information identifying a selection of an optional product purchase option; and wherein the 
control center is adapted to communicate to the user an offer for sale of the respective item 
for sale associated with the supplied reader identification code. 
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53. The system of claim 46, wherein the portable device is adapted to be utilized as 
an admission pass to a facility. 

54. The system of claim 46, wherein the portable device is associated with a 
designated time and date; and the portable device is adapted to be utilized as an admission 
pass to a facility in accordance with the designated time and date. 

55. The system of claim 46, wherein the portable device is adapted to be utilized as a 
travel ticket. 

56. The system of claim 46, further comprising a plurality of readers disposed within 
a plurality of retail stores, each of the readers having a respective reader identification code; 
the control center including means for providing an incentive to the user to use the portable 
device at some of the plurality of retail stores to which readers have been supplied. 

57. The system of claim 46, further comprising a plurality of portable devices held by 
respective users, each of the portable devices having a respective device identification code; 
the control center including means for providing an incentive to the plurality of users to use 
the respective portable devices at the retail store. 

58. A process of supplying information about a retail store, comprising the steps of: 
registering a user during a registration process, the user supplying identification 

information during the registration process, the identification information including a mailing 
location to which the user desires to receive fulfillment information; 

supplying to the user a portable device having a unique device identification code; 

associating the unique device identification code of the portable device with the user 
supplied identification information; 

supplying to a retail store a reader having a unique reader identification code; 

providing by the retail store to a control center fulfillment information relating to 
information about the retail store; 

associating the provided fulfillment information with the reader identification code of 
the reader supplied to the retail store; 

visiting by the user of the retail store; 

reading by the reader the device identification code of the portable device of the user; 
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supplying to a control center the read device identification code and the reader 
identification code of the reader having read the device identification code; and 

supplying by the control center to the mailing location of the user the fulfillment 
information associated with the supplied reader identification code. 

59. The process of claim 58, further comprising the step of disposing the reader at a 
location within the retail store adapted to read the device identification code of portable 
devices disposed exterior to the retail store. 

60. The process of claim 58, wherein the visiting and reading steps are carried out 
during a time when the retail store is closed. 

61. The process of claim 58, wherein the step of supplying the reader to a retail store 
is carried out by supplying a plurality of readers to the retail store, each of the readers having 
a respective reader identification code; the process further comprising the step of disposing 
each of the readers within a respective department within the retail store; and wherein the 
step of providing the fulfillment information is carried out by providing for each of the 
readers respective fulfillment information corresponding to the respective departments. 

62. The process of claim 58, wherein the step of supplying the reader to a retail store 
is carried out by supplying a plurality of readers to the retail store, each of the readers having 
a respective reader identification code; the process further comprising the step of disposing 
each of the readers adjacent to a respective item for sale in the retail store; and wherein the 
step of providing the fulfillment information is carried out by providing for each of the 
readers respective fulfillment information corresponding to the respective item for sale. 

63. The process of claim 62, wherein during the step of registering the user is able to 
select an automatic product purchase option; the process further comprising the step of 
automatically purchasing the item for sale about which the user is provided fulfillment 
information when the user selected the automatic product purchase option. 

64. The process of claim 62, wherein during the step of registering the user is able to 
select a product purchase option; the process further comprising the step of offering for sale 
via the mailing location of the user each of the items for sale about which the user is 
provided fulfillment information when the user selected the product purchase option. 
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65. The process of claim 58, further comprising the step of using the portable device 
by the user as an admission pass to a facility. 

66. The process of claim 58, further comprising the steps of associating the portable 
device with a designated time and date; and using the portable device by the user as an 
admission pass to a facility in accordance with the designated time and date. 

67. The process of claim 58, further comprising the step of using the portable device 
as a travel ticket. 

68. The process of claim 58, wherein the step of supplying the reader to a retail store 
is carried out by supplying a plurality of readers to a plurality of retail stores, each of the 
readers having a respective reader identification code; the process further comprising the step 
of providing an incentive to the user to use the portable device at a plurality of different retail 
stores to which readers have been supplied. 

69. The process of claim 58, wherein the step of supplying a portable device to the 
user is carried out by supplying portable devices to a plurality of users, each of the portable 
devices having a respective device identification code; the process further comprising the 
step of providing an incentive to the plurality of users to use the respective portable devices 
at a single retail stores to which a reader has been supplied. 
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